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At the intermission of the annual
Val entines Dance, February 10,
held at the Mayflower Hotel, ].
W. Herbert, Assistant Director,
crown s
Jean Agerton, Federal
Claims Department, our Valentine
Sweet heart for 1962. Mr. Herbert
presented her with a crown, a
nosegay of flowers, and an engraved brae elet. Congratulations
Jean !
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Presenting our Regional and Branch Managers. This picture was taken during
the . Sales Planning Meeting January 25-26.
Left to right (back row} John
Brothers, Charlie Webb, Mal Stuart, A rt Lentz, Jim Hughes, Jimmy Hopper,
Bill Snyder, and Ira Gould. Front row _is J. W. Herbert, Assistant Director;
Tom Stallwo rth, Enrollment Director; Joe McGurrin, Jack Bond, Harry Powell,
Phil Stackpole, Thorn Lewis, Clarence Bolin, and H. A. Schroder, Executive
Director.

SALES PLANNING MEETING IN JANUARY
A Sales Planning meeting was held
at our office January 25-26. The
meeting began with a welcoming
address by our Executive Director,
H. A. Schroder.
A morning session was held to discuss field management problems.
In attendance were Mr. Schroder,
J. W. Herbert, Assistant Director;
Tom Stallworth, Enrollment Director; Jim Hughes, Assistant Enrollment Director; and Regional Managers, Joe McGurrin, Jack Bond, and
John Brothers.
Also present were the Branch Manage rs, Jimmy Hopper, Harry Powell,
Art Lentz, Mal Stuart, Phil Stackpole, Clarence Bolin, Billy Snyder,
Thorn Lewis, and Ira Gould. · From
our office was Mel Snead, Manager
of Hospital Relations; Joe Stansell,
Manager of Physicians Relations;
Dave Mancini, Manager of Public

Relations; and Charlie Webb, Administrative Assistant to Mr. Stallworth.
On Thursday afternoon, the meeting
was divided into three discussion
groups.
One group was handled
by Mr. Schroder, who spoke on
some special information. Another
workshop was handled by Charlie
Webb and Mary Bell, Supervisor of
the Contracts Department, who discussed "Internal Procedures." The
third discussion group was handled
by Dave Mancini, who spoke on
"Advertising Program for 1962."
At the conclusion of the meeting
Thursday, the Annual Credit Union
Meeting was held in the Coffee
Shop where a speech was heard,
given by N. G. Johnson, -President
of the Credit Union.
(Continued on next page)
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At the Sales Planning Meeting January 2526, Jimmy Hopper, Branch Ma nager in Jacksonville, is pictured reviewing the new
training manual fo r which he was the coordinator.

OIJTCOME OF THE ANNIJAL
CREDIT IJNION MEET/NC
In the absence of Mildred Braddock,
Chairman of the Supervisory Committee, who was ill, Betty Collins
reported that the books had been
audited and the final statements
had been prepared and were ready

to distribute to each member.

N. G. Johnson, re-elected President of the Credit Union.

At 4:45, January 25, approximately
80 . employees met in the Coffee
Shop for the eighth annual Credit
Union meeting. Presiding at the
meeting was N. G. Johnson , President.
H. A. Schroder , Executive
Director, ':lade an interesting talk
about the growth of our Credit
Un ion and the achievement of
reachin g over $100,000 in assets.
The meeting was postponed from
Tuesday, January 23, to Thursday,
January 25, so that the Regional
and Branch Managers could attend
the meeting.
At this time, the
Managers were attending a Sales
Planning Meeting.
Mal Stuart,
Tampa Branch Manager, expressed
his appreciation on behalf of the
field personnel.
This was the
first time that field personnel outside of Jacksonville have had the
opportunity to attend an annual
Credit Union meeting.
Presenting a report of the financial
condition for 1961 was Mattie
Godwin , Treasurer. A 5% dividend
of shares was declared by the
Board of Directors. Jim Gibbons,
Credit Committee Chairman, announced that there were a total of
264 personal loans in the amount
of $112,769.22 that were approved
by the Credit Committee in 1961.

An election was held at the meeting
at which time N. G. Johnson was
re-elected to the Board of Directors,
John L. Bentley was elected to •
the Credit Committee, and Mildred
Braddock was voted on the Supervisory Committee.
An organizational meeting of the
Board of Directors of the Blue
Cross-Blue Shield Employees Credit
Union was held Tuesday, January
30. At that time, N. G. Johnson
was re-elected President; C. O.
Langston,
Vice-President; Sara
Sloterbeck, Secretary; Mattie Godwin, Treasurer; and Evelyn Evans ,
Assistant Treasurer, At a recent
meeting of the Credit Committee
composed of Jim Gibbons, John L.
Bentley, and Audrey Pendley, John
L. Bentley was elected Chairman.
At a meeting of the Supervisory
Committee composed of Betty Collins, Mildred Braddock, and Jimmy
Williams, Mildred was voted Chairman.

SALES MEETING
( C ontinue d from Png e 1)

Friday, Jimmy Hopper reviewed the
manual that he had spent so much
of his time in preparing for training
new representatives. This was presented to the Regional and Branch
Managers prior to going to press
so that they might offer their suggestions and viewpoints.
J'he
manual is totally ne·w and a complete short course in Blue CrossBlue Shield for new representatives.
For example, it gives highlights
on the history and development of
the National and Florida movement ,
Plan organization, job description,
product knowledge, enrollment regulations, prospecting and enrollment
of new groups, annual rework of
established groups, general group
information and procedures, home
office indoctrination, and field information.
In the Manager's Guide, which is
to help the manager train representatives, such important topics appear in its contents as representatives training itinerary, training
manual examination with questions
and answer key, an on-job training
and performance evaluation repo rt.

The meeting was adjourned at noon,
Friday.
This was the first in a
series of kick-off planning sessions
of 1962.

JUST FOR LAUGHS! II
The only pers on who listens to both
sides of th e famil y argument is the woman in th e ne x t apartment.
A tree-toad lot d a she-toad
That li v ed in a tree;
But she w as a three-toed tree-toad,
And a tw o-toed tree-toad was he.

Two new members added to the
Credit Union family are Audrey
Pendley, Credit Committee; and
Jimmy Williams, Supervisory Committee.

?

The two-toe d tree-toad lo v ed the ground
That the three-toed tree-toad trod.
But vainly the tw o-toed tree-toad
Tried---------H e couldn't please her whim;
In her tree-toad bower,
With her V-toed power;
The she-toad vetoed him/

r

single, increase or decrease in
coverage if it involves money, etc.
On the research desk, Geneva
Rogers and r.taxine Butler read letters from subscribers and research
for previous correspondence to determine if changes are being requested or giving information to
the
subscri t,crs'
membership.
Geneva and Maxine also handle
changes when money is not involved.

OUT
The transfer processing section, larger of the two sections, is made up of ten
employees. A bsent when this picture was taken is Mildred Braddock. Left to
right are Judy Haught, Shirley White, Sandra McDonald, Ellen Hersey, Glenda
B Lackman, and Wanda Drake. Seated are Etta Touchton, Reba Trainor, Section
Leader, and Sharon Battell.

VIEWING THE TRANSFER
DEPARTMENT IN ACTION
Under the supervision of Jim Geer,
Assistant Manager to Cecil Rivers,
there are 19 employees in the Transfer Department, one supervisor,
Amelia Kelly, and two section
leaders, Estelle Audet, transfer
correspondence, and Reba Trainor,
transfer processing. Handling all
mail for the department is Mildred
Braddock. She is also responsible

for the routing, and handling all
sponsored contracts on direct pay.
In the transfer correspondence section, there are two money desks
and two research desks. Brenda
Hammonds and Frances Tiffany
make all changes on subscriber's
membership on the money desks
such as the change from family to

It is also interesting to know that
the Transfer Department roughly
receives 12,000 pieces of mail
monthly with about 2,250 each
month being personally answered
by our two dictators, Etta Touchton
and Gwen Jarvis.
Also in the transfer correspondence
section, Virginia Gaskins types all
changes, makes address changes,
and mails contracts and identification ·:::ards.
The other section in the Transfers
Department is called the transfer
processing section. This section
works directly with the transfer of
subscribers' membership from Florida to other Plans and from other
Plans to Florida.
(Continued on next page)

These six young ladies are members of the transfer correspondence section.
Standing left to right are Frances Tiffany, Gwen Jarvis, Maxine Butler, and
Virginia Gaskins. Seated are Geneva Rogers, and Brenda Hammonds. Absent
from the picture is Estelle Audet, Section Leader.
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Busily discussing a letter from a subscriber
regarding the rate increase is Jim Ge er,
As sistant Manage r to Cecil Rivers; and
Amelia Kelly, Supervisor of the Contracts
Department.

MAIL ROOM HAS
CHANGES IN SfJPER VISION
mail. You might be interested to
know that in 1961, the average
amount of mail received in a day
totaled 6,062 , and outgoing, 8,518.
Also three million envelopes of
all types were used last year a nd
all types of postage was in excess
of $101,000.

G e orge Ho w e ll , Supervi s or

Effe c tive J anuary 29, the Mail
Room received a c hange of supervision after the ret ire me nt of Adele
Gra ham .
George Howe ll became
Supervisor of the Mail Room , and
Julia White, a Section Leader.
In his new position, George is in
charge of all machinery such as
the addressograph, burster, inserter ,
and has the responsibility of seeing
that all incoming and outgoing mail
is handled properly.
George has been an employee in
the Mail Room since his employment fi ve years ago. Before his
promotion , he wa s a Section Leader.
A native of Swainsboro,
Geor gia, George and his family
moved to Jacksonville when he
was eight years old. Here in Jacksonville, he attended Lee High
School and since graduation, he
has been employed at Blue CrossBlue Shield.

Julia has been a member of our
organization an d an employee in
the Mail Room for 11 years. Previously she was employed as a
c lerk befo re her promotion rece ntly.
As most of you will remember!
J11lia was the editor of the "News
of t he Blues" for five years and
did an outstanding job. She and
her husband, Roy, who is a traveling teacher for Seaboard Railroad,
have two daughters, Jane, a receptionist at the Atlantic National
Bank who helped to promote the
jingle, "It's a pleasure to bank
at the Atlantic"; Rose, who is
em ployed in the Engineering Department at Southern Bell Telephone Company; and one son, Nick,
who is employed at the Orlandc
Sentinel-Star. They are also very
proud of their new grandson, Lee
Erik, wr ·, is two and a half month~
old.

(Co ntinue d fr o m page 3)

In this section, the transfe r-in a nd
transfer-out desks are handled by
Wanda Drake and Shirley White . On
the transfer-in desk, Wanda Drake
makes the payme nts and mails the
new contra cts and identification
cards on subscribers transferring
to Florida from other Plans. On the
transfer-out desk, Shirle y White 's
job is to handle corresponde nce and
transfer of subscribers' membership
to othe r P la ns by re que st either
from the s ubscriber or the Plan of
the state in which the s ubscriber
ha s moved to.
T he conversions are handled the
same as the transfer-in on subscribe rs converting their membership from group coverage to a direct
pa y basis.
This is the job of
Glenda Blackman.
The typing in this section is done
by Judy Haught. · She types the
transfer cards to be sent to the
Plans in which the subscribers have
moved.
Ellen Hersey, research clerk, does
the res·e arch on correspondence regarding the transfers or conversions
from group to direct. She also sets
up the initial card file for the billing of new Florida transfer subscribers.
The "T" (Transfer) desk has ::nany
different types of transfer cards
coming in. Working on this desk,
Sandra MacDonald cuts controls to
give continuous coverage for Florida group subsc?·hers when we have
been notified that they have had
previous membership in other Plans.

This Mail Room Supervisor _and his
wife, Wanda, reside at 6964 Rollo
Road, and have been married two
and a half years.
George is a
member of the Florida Air National
Guard where he works on missles.
The new Section Leader, Julia
White, is in charge of all incoming

TRANSFER DEPARTMENT

Julla White, Section Leader
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Our
newest
employee, Sharon
Battell, is presently assigned as
a department helper and has done
a terrific job in filling in on the
many various jobs that involve the
department.

PERSONALITY
OF THE
MONTH --Osve Auifin
A new name has been added to the
honor roll of Personalities. The
latest addition to this list is an
employ ee who has worked in the
IBr.1 Department three years. He
is a senior tab operator and is also
closely associated with the recently
installed data processing system,
the 1401. Our Personality of the
Month is Dave Austin!
This Personality was e.mployed four
years ago as a mail boy. November
4, Dave will celebrate his fifth
anniversary which makes him a
candidate for the Five Year Club.

Relaxing at home after a bus y day in the tab room is Dave and his wife,
Marily n. A t the moment, this happy couple is busily working around the
house planning f or their first child.

Dave is a graduate of Paxon High
School here in his hometown of
Jacksonville.
He and his wife,
Marilyn, were married three years
ago, and are expecting their first
addition to the Austin famil y in
July.
The couple r~side in their
new home at 8888 Yeoman Drive.
Hobbies of Dave's include sports,
fishing, collecting coins , and photography. As you know, Dave was
a member of our Blue Cross-Blue
Shield softball team. He also participated on a church ~eague.
F is hing is one of his favorite sports
and is somewhat of a skill with
Dave.
He and Stewart Coleman,
another employee in the IBM Department, often travel to Lochloosa
and Palatka to fish for speckled
perch, bass, and brim.

Having a deep interest in photography, Dave proudly displays his collection.
The father-to-be is certainly looking f orwc,,rd to taking many pictures
of their first addition to the A ustin family.

5

In previous years, Dave has acquired an interest in photography.
He owns a movie projector and col~·
~ects various types of cameras. ·

Our Valentine Sweetheart for 196i
is---------Miss Jean Agerton !

You, 1962

Sweefhea/'f

Under the Arch of Hearts, smiles
our Sweetheart.

The Belle of the Ball!
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ADDITIONS AND CHANGES
IN PHYSICIANS RELATIONS
assign"ed to take ov~r Ken Winter's
~ies as a Physicians Relations
representative in that area.
Dale graduated from high school
in 1952. He then spent two years
in the Air Force. After his service
obligation, he attended Florida
Southern College and graduated in
January, 1959, with a BS degree in
Economics. · While in college, he
was a member of the Lamba Chi
Alpha fraternity. ·

Ken Winters

As of February 2, Doyal Pinkard,
who was a Physicians Relations
representative, resigned from his
position in the Miami area. Doyal
plans to return to college with ambitions of obtaining a Ph.D. degree.
Early in February, Ken Winters,
Physicians Relations representative in the Orlando area, transferred
to Miami to resume Doyal's duties.

In 1959, he was employed at the
Savings and Loan Association in
Polk County. fo his job., he traveled
as a school savings representative
three years.

NEW RE SPONSIBILITIES
FOR THR EE EMPLOYEES
As of January 15, three more employees were transferred from the
status file section in the Records
Department to other departments
throughout our office.
Ruby Diaz was transferred to Contracts Department. Her job as contracts clerk is to' send out contracts
and identification cards to groups.
Another Contracts Department employee is Jeanette Hall, who is a
screening clerk. · . Jeanette screens
applications for eligibility in order
to process and sets up new groups
and
makes record changes for
groups increasing their benefits.

In the Billing Department is Cinda
Mosley, a change clerk responsible
for processing new applications
into groups. ·

Dale and his wife, Martha, have a
daughter, Lissa, 19 months old,
and are expecting another addition
to the Douberly family this month.
When asked about his hobbies, Dale
commented that being active in the
Lions Club, Jaycees, and working
around the house takes most of his
spare time.

Ken, a native of Champaign, Illinois, attended the University of
Illinois, but graduated from Bradley
University, in Peoria, Illinois. He
was an accountant in an Orlando
firm before his employment at our
organization, June 27, 1960.

Mosley

Our new Miami representative and
his wife, Charlotte, have a son,
Kurt, who is eight years old. Ken
and Kurt enjoy many hours of boating and fishing together in their
spare time.
Our newest addition to the Orlando
area is Dale Douberly, a native of
Lakeland, Florida. Dale has been

Dale Douberly
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Ruby Diaz

Jeanette Hall

SOME LIKE IT HOT, SOME LIKE IT COLD!
While interviewing C. 0. Langston,
Manager of Services Department,
one day we noticed he received two
calls within the space of five minutes. One was a request that the
tern perature be raised . . . . . the
caller was freezing.
The other
asked that they turn off the heat .
• . • • everyone was suffocating to
death, the caller moaned.
This
gave us some insight into the problem that the Services Department
has in trying to keep the building
at an even temperature, and consequently we snapped the photograph below, proving the old adage
that "some like it hot, some like it
cold."
Mr. Langston commented that our
heating and cooling is maintained
through automatic controls. Every
effort is tried to keep a standard
regulated temperature throughout
both buildings recommended by the
accepted standards of air conditioning ind us try.

Another factor that is difficult to
adjust to is the change in the
seasons. For example , the mornings are cold and in the afternoon
the temperature goes up. The task
of cooling the building begins.
This cannot be done suddenly as
the controls have to be readjusted
and the machinery put in operation.
Our building is heated with fuel
oil. Also the latest type of heating
and air conditioning equipment is
used. Heating is produced by hot
water traveling through pipes in
air handling units and air is blown
out the ceiling ducts as warm air.
Our cooling system is produced by
flowing chilled water through the
pipes in air handling units and air
blowing over these pipes causes
the cool air to be forced through
the ducts.
You might be interested to know
that each individual produces approximately 900 BTU (British Ther-

mal Units) which within itself
tends to produce heat in the building. Because of the machines producing heat, it is necessary to
have a separate air conditioning
unit for the run r room to obtain
room temperature for that area.

George White, Services Department,
is constantly alert to maintain a
comfortable temperature for the
employees each day. Speaking of
George, we would like to mention
a remembered incident that concerned him. During the hot, sweltering days last summer, when they
were doing their best to keep us
cool, George brought a requisition
to C. 0. Langston's attention.
When confronted with this request,
Mr.
Langston comically asked
George why he wanted his requisition filled.
George then replied:
"I want a dozen fur coats and a
dozen bikinis for certain personnel
in our organization."

Certain factors govern parts of our
building such as being near windows on cool days, the sun creating
heat rays, or working near machinery that produces a certain amount
of heat.
This naturally affects
the temperature in that area to
some degree but in the main, the
individuai can adjust to a tempera~
ture by wearing a certain amount
of
clothing depending on the
weather.

In the summer, those seated near
windows should close the blinds
to deflect the sun's rays and heat
in order to assist in keeping the
temperature constant. If you will
remember to close the blinds before leaving the builcling for the
weekend, the temperature will remain cooler and easier to begin a
new week in a properly air conditioned building.

Jo Kemp and Lois Gruber, of Medical-Surgical Claims, give us a fine example of how those responsible for the air conditioning and heating of the
building see us. But don't get any ideas, girls, neither outfit really meets
with approval for working hours.
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TWO EMPLOYEES ARE FIVE
YEAR CLIJB CANDIDA TES

GUN ENTHUSIAST

ceived a letter of appreciation with
the reward of 25¢ enclosed.

Charles McCarthy

In interviewing the various empioyees throughout our organization, you
often meet individuals with rewarding hobbies.
Take Charles McCarthy, Mail Room,
for example. He is a collector of
guns.
At one time, he owned as
many as 15. All of the equipment
he has owned in previous years
has been esitmated at a value of
$2,000.

Therese Rouselle

Another five year employee is
Therese Rouselle, section leader
in the Records Department, who
celebrates her anniversary February
25.
Therese is originally from New
Orleans but she calls Jacksonville
"home" as she has lived here
since childhood.
She lives with
relatives at 2357 Gilmore Street
and is a member of the St. Paul's
Catholic Church.

In interviewing Therese about her
hobbies, she mentioned a comical
episode that happened to her November 3, 1961. She was fishing
from a private dock near Clapboard
Creek and caught a crab on her
hook.
This was not an ordinary
crab! A tag was wired across its
shell inscribing: "Send to U. S.
Fishing Laboratory, Beaufort, North
Carolina,
and receive reward."
This excited Therese so she sent
the tag to the laboratory and re-

Juanita Braswell

If you are a gun collector, you'll
A fam_iliar face around Blue CrossBlue Shield is Juanita Braswell,
who recently celebrated her five
year anniversary February 5.
Born and raised in Jacksonville,
Juanita and her mother make their
home at 1774 Lawson Road, E. She
has been a secretary in the representatives office for 2½ years.
Previously she was employed in
the Telephone Poole.
Hobbies to Juanita are a skill as
she has won many prizes at Agriculture Fairs with her talent of
figurine painting and leather craft.
She has a deep interest in bowling
and is the captain of · the Blue
Cross-Blue Shield "Belles" and
treasurer of the 16 team league
called the ''Thursday Night Ladies
League."
10

be interested to know that Charles
owns a K4 Weaver which has a
scope for long range shooting. Recently he wrote to the W. R. Weaver
Company, Weaver Hunting Scopes
and Weaver Mounts, in El Paso,
Texas , regarding the scope on his
rifle. Everytime he moved the mount
rings on the scope, (rings that fit
around the scope to hold it in place)
it made dents.
Soon afterwards, he received a
letter of apprer ~ation from the company who liked his suggestion. His
reward was the first and second
pair of mount rings that were improved!
He enjoys target shooting. He even
makes his own bullets. This way,
he can have more precision aiming
and accurate shooting.

Office N~ Noll!$/
Edith Bowden . . . . . . Hospital Claims

We are happy to have Dot McKendree
back and feeling better after her
stay in St. Vincents Hospital. ...... .
Jean Agerton, Wanda and Bill Harrington,
Earline lhler, Edith and
Carey Bowden, and Jone Hill attended the Ringling Brothers Circus
and had a wonderful time as did
all the other children ........ Dot Page
enjoyed her trip to St. Augustine,
r,farineland, and Gainesville with
her son, George, and his date ...... ..
Edith
and Carey Bowden helped
her grandfather celebrate his 86th
birthday recently.

NEW
EMPLOYEES
FOR
JANUARY

Julia White . . . . . . . . . . . . Services

became the bride of
January 2nd.
They
were married in the First Baptist
Church, in Folkston, Georgia, and
are
presently residing at 2113
Jersey St .. Audy Hinson is entering
his freshman year this mid-semester
term at St. Johns River Junior College, in Palatka, Florida.
Joan

Godwin

Carl

Herring

Gwen Jarvis . . . . . . . . . . . Transfers

This is Gwen ] arvis of the Transfer
Department. Gwen
will be our new reporter.
C ongratulations
Gwen!
We'll be looking
f oTUXLrd to reading
your news each
month.
Shirley
White was honored at a
bridal shower on January 4, at the
home of Glenda Blackman. She received many beautiful gifts .......• We
are glad to see Etta Touchton back
at work after her recent illness .•••
•••• Reba Trainor's husband, Harry,
made a two week cruise to Europe
with the Navy, where he toured such
places as Spain; Morocco; Africa;
Naples, Italy; Frankfort, Germany;
and Paris .......... Brenda Hammond
recently announced her engagement
to Jerry Steger. The couple plan
to be married May S.
Judy Rand . . . . . . . . . . . . Cashiers

At the J1ay Street entrance of our building stands the new employees for
January.
Left to right (back row} are Kenneth Watson, Services; Vivian
Bessent, Transcribing; Patricia Wilson, Medical-Surgical Claims; and Ann
Verner, .1 1edical-Surgical Claims. Front row are Sylvia Fesler, Non-Group;
Imogene Benjamin, Telephone Information; Betty Gannon, Records; Kathryn
fl lalock, Records; and r1 hyllis Rhoden, Medical-Surgical Claims.

Eugenia Murray
Panama City

Linda Hayes was recently engaged
to Duke Mitchell. The wedding date
will be announced later . •. •••.. Con-

(Continued on Page 12j
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Evelyn McCormick
Tallahassee

•
(Co ntinued from P ag e · 1 z J

gratulations to Mr . Baker as he is
going _to be a grandfather in the
near future!
Loui se Perkinson . . . . . . . . . . • I BM
Lor;aine Tovey's son, C. A., and
his wife, were proud parents of a
baby girl weighing 7 lbs. 3 oz.
Lorraine commented that she_ now
has two granddaughters •••....• The
department is happy to have Gertrude
Towery back after a recent operation ..... . Connie Goodwin's daughter,
Barbara, was one of the contestants
in the "Junior Miss" contest spon- ·
sored by the Junior Chamber of
'commerce.
The "beauti~s'' gathered at the Prudential Building Auditorium January 23 . Barbara didn't
win but she reports having had a
wonderful time and enjoyed every
minute of it. She played the piano
as her part in the talent show.
P hyllis Har dy. Medical-Surgical Cl a ims

Congratulations to Lois Gruber's
husband, La r ry , as he received his
Associate Arts degree from Jacksonville University, January 27 •.••
•••• Helen. G ladowski was married to
Herbert F orris December 23 at the
St. -Paul's Church. · The happy co uple make their home a t 3032 Ernest
Street.
Ma rth~ Moore . ~ . . . . . . . • . Records

Francis plan to make their home
in Jacksonville 1h April. The second surprise is that Mary is going
to be a mother! Our happy couple
is very thrilled and looks forward
to the new addition -to the Zorn
family.
Congratulations to Mary
and Francis! ........ Louise and Phil
Stack po le,
Orlando Office, held
"Open House" Sunday, December
31, 1961, with cocktails and a buffet.
Representatives and wives
from Area III were invited. Present

were Mr. & Mrs. Bob Shoffner, Mr.
&

Mrs.

Ken

Winters,

Mr.

&

Mrs.

and Mr. & Mrs. Jack
Special guests for the

Fritz Longley,
Herbert, Jr.

day were Mr. & Mrs. Jack Herbert,
Sr., from Jacksonville, who were
visiting Orlando for the holiday.
••••• ~ •• ....... Carol i< irkland's daughter, Kathy, had her tonsils and adenoids remove d January 17. She
also had s urgery on her ears and
Carol
reports that everything is
fine now . .•. .. •••......
Charlo t te B r o wnfie Id moved to an
apartment the first week in December ...... ... ............... .,! " . . Charlotte's
daughter, Susan, is going to Washington, D. C., in June with 90 students from Glenridge Junior High
School for a tour of famous spots
in Wa shington, Annapolis, and Mt.
Vernon •
1• • • • •• • • • • • •• • • • • • • •

T he Records De partment wishes to
we lcome Myrtic e Carroll back to
work after her accident and long
absenc e .. .. .. .. Mattie Godwin traveled t o P ensacola recently to visit
friends ........ Mar tha Moore spent a
week vacationing at home and enjoying every day of it. ....... Garn ie
Burroughs and husband, Oakie, were
hosts to .her rel atives, Mr s. F red
J ohnson, a~d s on, Pau l, re cently.

Camille Pietrasanta .. Subscribers Service

F rances Patri nely . . . . • . E nrollment

• •~ .,••. • ..•• ••..•..•...• Virginia T ·urner' s

If you readers will remember,

Mo ry

O la h, Tallahassee Office, recently

t old us she would have a big surprise. Well, she has. In fact, she
has two surprises! The first one
is that she was married in October
to Francis L. Zo rn . He is a career
man in the Navy and a native of
Denmark, South Carolina. She and

Welcome wishes
are extended to
Camille Pietrasanta
from our
"News of the
Blues''
staff.
Camille is our
new reporter representing
Subscribers Service.

became engaged to
December 23. They
plan to be married May 26 .......... .
Judy

Durrance

Arlle

Whe eler

daughter, Pam, flew to Atlanta,.
Georgia, January 26 to take an entrance exam at Grady Memorial
School of Nursing.
While thP.re,
she stayed with her brother, Warren,
and visited with friends. She also
took a tour of the Grady Memorial
Hospital. ...... . Martha Harvey, Mary
Bell, Jim Gibbons, and Mattie God12

win traveled to Milton, Florida, to
visit with Jim and Joan Robinson.
Joan was a former employee at Blue
Cross-Blue Shield ............. Marlene
Szvetecz just bought a 1962 Chevy
II, Nova 400 and certainly is ,proud
of it ..... ~ •. Another new car owner
is Juanita W i II is and her family
who recently purchased a 1962 yellow and white Ford Galaxie ....... .
...... Jane DeWitte is really enjoying
her new home on Trout River Boulevard.
She has two acres of land
that takes much of her spare time ••.
..... Lou Elwell played hostess the
weekend of January 19 to friends
from her hometown of Auburndale,
Florida ............ Subscribers Service
wishes · to welcome back Helen
Grundig, Cleone Dodd, and Faye

P,

Davis.

th

B,

FLASH / //

EFFECTIVE

IMMEDIATELY/I/ OUR
PHONE NUMBER HAS
. BEEN CHANGED TO
.3 5 5-5 411.

THIS NEW

NUMBER SHOULD BE
IJSED IN All
COMMUNICATION WITH
OUR GROUPS,
HOSP/ TALS·,
SUBSCRIBERS, ETC.
Deepest sympathies are extended
to Jackie McDowell as her aunt,
Nina L. E skild, of Jacksonville,
died after a long illness January
29.

I

Bz
Tc
Pl
Di

Sunday

MARCH - 1962
Wedne$day

Tue$day

Monday

Ftidag_

Thut$dag

1

2

Names with numbers
beside them indicate
an anniversary and
the number of years
with the Plan. Name~
without numbers are
Birthdays.

·4

6
Barbara DuBose
The I ma Stacy

Helen Farris
Pat WIison

112"

11

Marlene Szvetecz (1)
Nell Thomas (1)
Eugene Bradley
Edna Mathis

113

19
f ·Peggy Hamp,on
Edna Mitchel I

ts:

Howard Land (4)
Kathleen Marsha II
Bob Hogan
Dan Westfall

21

Virginia Meadows (6)
Lottie Ashton
Bill Hubbard

27

26
Betty Hendricks

Clara Diab
Carolyn Mldulla

I

Pat Locke (4)
Glynda Dempsey

\

7

Betty Otley (2)

Helen We_lls (3)
Brunetta Griffith

'·Nancy Brown (2)
Rita Gillespie (2)
Ira Gould
Martha Harvey
Mary Gertrude Sholtis .

Ernest G lbs on (3)
Doralee Dougherty
Doris Turner
Shirley White

-22

23

I

I

Dee Coverda Ie

29·

28

10·

116

15

114
,

9

Arlene Davis
Virginia Dykes
Gertrude Towery
John Wllllamson

Gary Bowden

20

Etta Touchton (5)
Anne Bultman (4)

8

7

Gertrude Driggers (5)
Mary Bell
Gen Hentz
Dave Mancini
Edna Melhorn

18

,. 3

Catherine Cavey (3)
Tom Kates (1)
Mildred WI nchester (3)
Jack Bond
Frances Krist

5

Safutdag

117
I

H. P. Adams (4)

24
I

-30
Mary Lou Hershberger

Jean Ganas

·31
Dorothy Howard

